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Introduction: The Intensive Care Unit (ICU) is a
complex care unit that aims to safely and effectively care
for the patient who needs careful attention, in order to
achieve clinical improvement. Among the treatment
modalities used in the ICU, several technologies can
be included, either to replace or to help the patients’
vital functions, inserting the support of drungs and
sophisticated equipment.(-?

Objective: To know the family perception of nursing
care in an intensive care unit.

Methods: This is field research with a qualitative
approach. Held at the Hospital Beneficente Portuguesa
D. Luiz, located in the city of Belém (Pard), private
hospital affiliated with the SUS (Sistema Unico de
Satide — Unified Healthy System). The hospital has two
Intensive Care Unit centers and a Coronary Intensive
Care Unit, with a General Intensive Care Center that
preferably handbles neurology and the Cardiological
Treatment Unit-UCA, with 15 beds, operating for 30
years with a technical staff in each shift formed by two
physiotherapists and eight nursing technicians.
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Results: It was noticed that the bureaucratized routine
of the reasons that hinder or prevent the more frequent
dialogue between the nursing team and the relatives of
hospitalized patients. The ICU environment becomes
less impersonal for patients and their families when
there is effective communication. In this sense, it is
understood that communication is also a determining
factor for the practice of humanizing care in the ICU.

Conclusion: From this perspective, it was observed
that health communication, when used properly, is
an excellent work tool in health care, as it promotes
greater interaction, facilitating the creation of bonds
of thrust and obtaining a better degree of satisfaction
in the services offered, both by the client and by the
team providing the service. Furthermore, it was found
that family members felt welcomed by the team when
professionals showed feelings of respect, affection,
understanding and attention, that care transcends
performing procedures. In this sense, making health
professionals aware of the importance of the family
member in this moment of crisis is the first step towards
a change in behavior and a better acceptance of their
presence in the ICU environment.
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